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Transworld Steel Enterprise, Co., Ltd.
Ball Valve Warranty

1. Warranty Coverage

Transworld Steel Enterprise, Co., Ltd. ("Transworld Steel") provides a warranty for its ball valves for a period of 12 months from
the date of shipment. This warranty applies only to products that have been properly installed, used, and maintained accord-
ing to Transworld Steel’s specifications and guidelines.

2. Warranty Terms and Conditions
This warranty will apply only under the following conditions:

e Failure is due to a fault in the manufacture of the product

e The failure is due solely to defects in material or workmanship

e The product has been installed by a qualified technician in accordance with industry standards and Transworld Steel’s
installation instructions

e The product has been subjected to normal operating conditions within its specified pressure and temperature ratings

e The product has not been modified, altered, or repaired by unauthorized personnel

e |f the user repairs, disassembles, or modifies the product, the original warranty may be voided

e Proof of purchase, including the shipment date, must be provided when making a claim

e This warranty applies only to products tested and verified by Transworld Steel to conform to its specifications. If a product is
manufactured according to the customer's specific requirements that exceed the recommended usage conditions provided
by Transworld Steel (including but not limited to non-recommended temperature or pressure settings, or other functions), it
shall be excluded from this warranty coverage

3. Warranty Remedies

If a defect covered under this warranty is found, Transworld Steel will, at its discretion, repair or exchange the defective
product with an equivalent product free of charge. All warranty replacements will be shipped to the customer at an
agreed-upon location. The customer is responsible for any installation and removal costs associated with warranty claims.

4. Exclusions
This warranty does not cover:

e Use of the product in an unsuitable or improper manner beyond its intended application

e |Incorrect or faulty installation, including failure to follow Transworld Steel’s provided instructions

e Installation or partial installation by unqualified personnel, including anyone other than a licensed professional or a certified
tradesperson

e Normal wear and tear resulting from regular usage over time

e | ack of proper maintenance or complete neglect of required upkeep

e Exposure to chemical, electrochemical, or electrical influences that compromise product integrity

e Use of harsh detergents, abrasive cleaners, or chemicals that may degrade the product finish

e Damage caused by misuse, unauthorized modifications, or operation outside of rated specifications

e Corrosion, erosion, or chemical damage due to environmental or operational factors

e Failures caused by excessive pressure, rapid temperature fluctuations, or exposure to substances beyond the product’s
designed limits

e Defects or malfunctions resulting from third-party components or accessories not approved or supplied by Transworld Steel

e Failures caused by natural disasters or unavoidable events beyond the control of Transworld Steel, including but not limited
to fire, flood, hurricane, tornado, earthquake, or other similar acts of nature

e Any indirect, incidental, or consequential damages, including loss of profits or operational downtime

e Consumable parts such as seals, O-rings, and gaskets, unless failure is due to defects in material or workmanship

e The valve warranty will be void if the center section or individual components are shipped separately and reassembled by
the user, as the reassembled unit has not undergone testing or quality assurance by Transworld Steel

e For center sections or individual components, the warranty applies only to defects in materials, or workmanship

e Defects resulting from the malfunction or misuse of external equipment, and not from the product itself

5. Limitation of Liability

In the event that a defect in our product results in bodily injury or tangible property damage to a third party (excluding loss of
business or other intangible losses), and a claim for such damages is properly filed and our company is determined to be
legally liable, we shall bear the related compensation in accordance with applicable laws and within reasonable limits.

6. Claim Procedure
To make a warranty claim, customers must:

1. Notify Transworld Steel in writing within the warranty period, with a defect description and photos
2. Provide proof of purchase, including the original shipment date

3. Return the defective product or component to Transworld Steel as instructed

4. Allow Transworld Steel to inspect and verify the claimed defect

7. Intellectual Property Rights

All intellectual property rights—including but not limited to patents, trademarks, and registered designs—related to
Transworld Steel Enterprise, Co., Ltd. products and documentation are the exclusive property of the company. Any unautho-
rized use, copying, reproduction, transmission, disclosure, or assignment to third parties is strictly prohibited.

8. Responsibility of the Purchaser/User

The purchaser or end user bears full responsibility for confirming that Transworld Steel products are selected with appropriate
specifications and dimensions, and that they are correctly installed, operated, and maintained according to the intended
application. It is essential that the user thoroughly reviews the Installation, Operation, and Maintenance (IOM) documentation
supplied with the product, and ensures that all relevant personnel and contractors are trained to use the product safely and
effectively.

For further assistance or warranty claims, please contact Transworld Steel at:
info@tawdvalve.com
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